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Welcome to the first edition of Contact magazine in 2021.
As we move into 2021, things are beginning to look hopeful for the easing of 
COVID-19 restrictions – the rollout of the UK’s vaccination programme is proceeding 
at an incredible pace and our infection rates are dropping. We are all looking 
forward to the bright days of summer ahead.
In this edition of Contact, we've included hints and tips for adjusting to life after 
COVID‑19 on page 3. In our Yesterday’s News section on pages 4 and 5, we’ve 
gathered stories from two colleagues reflecting on their time at BOC. 
Asia Pacific Executive Vice President John Panikar shares his insights into Linde’s 
2020 performance and how we’re shaping up for the year ahead on page 6. And 
you’ll find a recipe for a delicious chicken stew on page 7 – light, but at the same 
time hearty and filling – perfect for Spring!
We hope you enjoy this magazine. If you have any feedback, or ideas for future 
articles, please let us know by emailing us at hello@yourcontactmag.com 

Bob Bryant and James Hiley 
On behalf of BOC Pension Services and Gallagher (the appointed Trustee communications provider)
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the Contact team
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Scams reminder
We know we keep reminding you about scams in Contact, but that’s because it’s important you stay vigilant.
New scams are emerging all the time and scammers are using increasingly sophisticated-looking emails, 
texts, letters, social media accounts and websites to access your finances. Some say they're from the 
Government , offering a tax refund or payment holiday, but they’re simply trying to get you to hand over  
your bank details. If you receive an email or text that looks suspicious, don’t click on any links.
Some members have been targeted by scammers calling to ask if they’d like to sell their BOC shares, or that 
they need members’ bank details to repay money that BOC owes them. These calls are not genuine and, like 
any reputable organisation, BOC will never ask you for your bank details over the phone.
People have also been caught out by scammers offering to do their shopping for them, who then take their 
money and never return. If you use an arrangement like this for your shopping, make sure you only rely on 
family, friends or approved community volunteers.

How to deal with scams
In addition to their usual Scam Smart guidance at fca.org.uk/scamsmart the Financial Conduct Authority 
(FCA) also has details of some of the better-known coronavirus scams at  
fca.org.uk/news/news-stories/avoid-coronavirus-scams
And if you think you’ve been the victim of a scam, call the FCA Consumer Helpline on 0800 111 6768  
or email consumer.queries@fca.org.uk 
If you think you’ve lost money to fraud, call Action Fraud on 0300 123 2040 or report it online at  
actionfraud.police.uk
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Life after COVID-19 
After a long and challenging year, it looks as if we can now start being cautiously optimistic 
that life will be returning to something approaching normal again soon.

The end of COVID-19?
It’s likely that, by the end of July 2021, every adult in 
the UK who wants one will have had their first COVID‑19 
vaccine. While this won’t mean the end of COVID-19 
(experts say we may be living with it for years to  
come, as we do with flu), it does mean that – for 
most people – its effects will be less serious and more 
easily managed. Combined with a gradual easing of 
restrictions, we can start thinking about what life might 
look like after lockdown. 
While this is great news, many of us may be feeling 
anxious about getting ‘out there’ again – it’s been a 
long time after all. So, if this sounds like you, here are 
some tips that could help.

New routines
What’s important to you – where do you need to go, 
what do you need to do once lockdown ends? Make 
a weekly or daily activity plan – be sure to include 
activities that you enjoy too (see below). The more you 
stick to your plan, the easier you’ll find it to incorporate 
post-lockdown activities into your new routine. 

Making plans
What do you enjoy doing? Are you part of a club, maybe 
you take classes – perhaps you’ve been able to attend 
them virtually during lockdown? Once lockdown eases, 
start making plans to attend these again in person if 
you feel ready to. 

Take your time
There’s no rush to get back to normal life immediately. 
Everyone will have their own pace and their own ways 
of coping – it doesn’t mean their ways are better than 
yours if they’re ‘out there’ before you. 

Relaxation techniques
If you’re anxious about leaving the house again, you can 
use calming breathing techniques to help manage your 
worries. Find out more at www.nhs.uk/conditions/
stress-anxiety-depression/ways-relieve-stress

State Pension increases
The State Pension will increase by 
2.5% from 12 April 2021 to help it 
keep up with rises in the cost of living. 

How much it increases by will depend  
on the type of State Pension you receive.  
If you reached State Pension age (SPA): 
•  before 2016, you’ll receive the Basic 

State Pension. 
•  after 2016, you’ll receive the New  

State Pension. 

From 12 April 2021: 
•  The New State Pension will rise by £228.80 

from £9,110.40 to £9,339.20 per year.  
This is a weekly rise of £4.40 to £179.60. 

•  The Basic State Pension will rise by £176.80 
from £6,981 to £7,157.80 per year.  
This is a weekly rise of £3.40 to £137.65. 
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Yesterday’s news
A real heavyweight 
John Martin got in touch with his memories of 
working with Douglas Edmunds, who died at 
the age of 76 towards the end of 2020.
With a PhD in Metallurgy, Doug worked for BOC 
in the 1970s and 80s. But he was perhaps better 
known for his activities outside work: he won 
the World Caber Tossing championship twice (in 
1976 and 1978), championed Highland games 
throughout the world and finally went on to found 
the World’s Strongest Man competition. Doug 
toured the competition globally, which helped  
to make stars of the likes of Geoff Capes and  
Jón Páll Sigmarsson. 

Fellow sportsman George McHugh described his 
old rival as “a loyal friend who always wanted the 
best for everyone around him.”
While John only met Doug a handful of times 
during their shared time at BOC, he remembers 
him as a big man with a big personality (never 
more evident than when the two had to share a 
small car on a journey out to meet a customer!). 
As a bit of a star on the Highland games circuit, 
Doug’s presence at BOC certainly shone brightly. 

Tell your story
A huge thank you to Geoff Holly and John Martin for sharing their stories. If you have a 
piece of BOC or Gist history that you’d like to share about yourself, a friend, or a family 
member, get in touch with us using the contact details on the back page.

Douglas Edmunds – former BOC colleague and outstanding athlete

“ Doug was a loyal friend who 
always wanted the best for 
everyone around him.”
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Last flight from Iran
Geoff Holly worked for Murex Positioning Equipment (Murex), a subsidiary of BOC until it was sold in 1980, 
before going on to work for BOC Worsley, near Manchester.
His job as an electrician allowed Geoff to travel around the world assembling, wiring and testing welding 
equipment. But his most memorable destination was Iran… on the eve of the American embassy hostage  
crisis in November 1979. 
Geoff’s first trip to Iran was in May 1979. He was sent to a steel mill in Ahwaz to install a gantry with automatic 
welding units. He worked alongside local engineer Mo, showing him how the gantry and welding heads operated, 
and how to trouble‑shoot any problems. After a couple of weeks, confident that Mo could operate and maintain 
the equipment, Geoff returned to the UK. 
The mill owner contacted Murex again at the end of October 1979. There was a problem with the gantry wheel,  
so Murex designed a new one and asked Geoff to head back out to Ahwaz to fit it.
Fitting the wheel took Geoff and Mo all of three minutes! Instead of returning home immediately, Geoff decided 
to stay for a few more days to give Mo some more fault‑finding training. 
One morning, however – on 4 November – Geoff found the mill deserted. He heard on the radio that the  
American Embassy in Tehran had been taken over by supporters of the Iranian Revolution and its staff taken 
hostage. All foreign nationals were advised to leave Iran immediately. 
Mo offered to drive Geoff from Ahwaz to the airport in Abadan overnight where the last British Airways plane in 
Iran was due to leave the next day. After four hours on the road, a group of soldiers waved the car to a halt and 
Geoff and Mo were handcuffed and detained at the nearby camp. The soldiers thought Geoff had escaped from  
the American Embassy, but Mo was finally able to persuade them he was British and they were released. 
When Mo and Geoff finally arrived at the airport, it was deserted. There were no customs and definitely no seat 
reservations: “I would have sat on the wing to get away,” Geoff mused afterwards. 
He and Mo said their goodbyes and Geoff boarded the plane. There was a worry that the air‑traffic control workers 
might not allow the flight to leave, but – after several nerve‑wracking hours on the runway – the pilot was given 
the all clear. After all the uncertainty, Geoff describes the excitement of finally taking off as “the experience of a 
lifetime”, but he’s still forever grateful to Mo for making sure he caught that last plane out of Abadan. 
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Working together globally
2020 was an extraordinary year for all of us. For Linde, this 
was evidenced by colleagues who worked through extreme 
circumstances during the pandemic to help provide industrial 
and medical support around the world.
In an interview with gasworld.com, Asia Pacific Executive VP John Panikar praised the lengths colleagues 
over the world had gone to in order to sustain and sometimes increase product supply throughout the year. 

In particular, he highlighted the efforts of a group of colleagues 
in Wuhan. As local quarantine restrictions came into force, they 
decided to live on site in order to make sure that product supply 
to key customers in the region was not interrupted. For more than 
60 days they lived at the plant, away from their families. This 
included Chinese New Year – one of the most important holidays 
in China. Panikar felt that this exceptional commitment perfectly 
highlights the values Linde stands for.
Panikar disclosed that, worldwide, Linde increased production 
of oxygen at various air separation units (ASUs) to boost supply 
to local hospitals and healthcare providers. Teams have worked 
continuously to install new liquid oxygen tanks to healthcare 
providers meet the steep increase in demand for medical oxygen. 
In the UK, Linde installed oxygen systems at six new Nightingale 
hospitals. Linde managed to deliver them all from initial request 
to fully commissioned systems in days, compared to the weeks or 
months it would normally take. 
Asked what the world might look like after the pandemic, Panikar responded: “I believe there will be significant 
changes in the way people work and live, but I am confident that Linde will continue to outperform and meet our 
customers’ future needs with innovative solutions.” 

New ASUs across Europe
Linde opened a new ASU in Kėdainiai, Lithuania, in December 2020. In January this year, the plant 
became fully operational and can now supply up to 100 tonnes of liquid oxygen and nitrogen 
products per day.

Just outside Vejle in Denmark, Linde opened another new ASU – its capacity is three times that of Linde’s 
previous facility in Copenhagen. 
As well as oxygen for patients (see above), the gases produced by ASUs can be used for pharmaceutical 
production, making electronical goods, welding and cutting in the steel industry, oxygenating fish farms,  
purifying waste water, and the freezing and cooling of food. These new ASUs will help meet the steadily 
increasing demand for gases around the world and give Linde’s customers a greater security of supply. 
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Spring recipe
Spring chicken stew 
What better way to celebrate that we may soon be able to share our tables with our loved ones again than 
by rustling up this delicious spring chicken stew. It’s light yet hearty, and really simple to cook. 
This recipe serves four and takes just over an hour to prepare and cook.

Ingredients 
• 1 onion finely chopped
• 4 chicken breasts cut into chunks
• 700g new potatoes
•  Approx. 650g of chopped spring vegetables  

(e.g. carrot, asparagus, green beans, sugar snap peas 
– or a mixture of your choice) 

•  ½ pint of chicken stock 
(you can also use vegetable stock if you prefer)

• 1 bay leaf
• Fresh thyme sprigs
• Juice of 1 lemon
• 200ml crème fraîche
• Olive oil

Method
•  Fry the chunks of chicken breast and onion in olive oil 

until the chicken is lightly browned. 
•  Add the heavier vegetables (new potatoes, carrot) 

and bay leaf, and fry for 30 minutes, stirring regularly. 
•  Add the stock and season to taste, then cover the pan 

and boil for 20 minutes.
•  Add the lighter spring vegetables (beans, asparagus, 

etc.) and cook for 5 more minutes.
•  Add the lemon juice and thyme, and stir the crème 

fraîche in carefully. 
• Check your seasoning and serve!

ACROSS: 7 Salome 8 Arabic 
9 Chef 10 Cameroon 
11 Sean Connery 
14 Arthur’s Seat 
18 La La Land 19 Deal 
20 Fondue 21 Esther 

DOWN: 1 Raphael 2 Golf 
3 Velcro 4 Carmen 
5 Carreras 6 Nixon 
12 Normandy 13 Saracen 
15 Healey 16 Red Sea 
17 Davos 19 Data 

Crossword Answers



GET IN TOUCH Tributes –  
Please share your memories
Please nominate your former colleagues for a 
spotlight obituary.
Maybe you have fond memories of your former colleagues  
– or perhaps they made a difference during their time at  
the Company. 
Please nominate anyone from our obituary pages who  
you’d like to recognise in a spotlight feature by contacting  
the editorial team at hello@yourcontactmag.com

Contact magazine 
BOC Pension Services 
The Priestley Centre 
10 Priestley Road 
The Surrey Research Park 
Guildford GU2 7XY

Freephone: 0800 096 3214 
Overseas: +44 (0)1483 244 747

Web: www.bocpensions.co.uk
Email: hello@yourcontactmag.com

The Contact crossword

Answers at the bottom of page 7 

Across

Down

7  Biblical character on whom Oscar Wilde based a 
play (6)

8  Language of the Qur’an (6)
9  1990s Lenny Henry sitcom (4)
10  African country between Nigeria and Gabon (8)
11  Scottish actor who played James Bond (4,7)
14  Hill overlooking Edinburgh (7,4)
18  2016 movie for which Emma Stone won 

an Oscar (2,2,4)
19  Town in Kent (4)
20  Swiss melted‑cheese dish (6)
21  Book of the Old Testament (6)

1  Italian artist and contemporary of 
Michelangelo (7)

2  Volkswagen model introduced in 1974 (4)
3  Brand‑name fastening material (6)
4  Spanish‑set opera by French composer Bizet (6)
5  Surname of operatic tenor José (8)
6  US president brought down by Watergate (5)
12  Cherbourg’s French region (8)
13  Non‑Christian opponent of the Crusaders (7)
15  1970s Labour Chancellor (6)
16  Waters separating Egypt and Saudi Arabia (3,3)
17  Swiss resort and conference centre (5)
19  Star Trek robot played by Brent Spiner (4)
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